CALIFORNIA TECHNOLOGY AGENCY IFB 11-126805

INMATE WARD TELEPHONE SYSTEM/MANAGED ACCESS SYSTEM SERVICES

SéT _*;_T; ;Bc:;gTGREEMENT REGISTRATION NUMBER
STD 213 (rew 06/03) I'LOC‘C[O4
‘WiCHASlNG AUTHORITY NUMBER AGREEMENT NUMBER
9I-0712-CI0O-HQ1 OTP 11-126805
1. This Agreement is entered into between the State Agency and the Contractor named below
STATE AGENCY'S NAME
CALIFORNIA TECHNQLOGY AGENCY (HEREAFTER REFERRED TO AS THE "TECHNOLOGY AGENCY” OR THE "STATE"
cerjj'g»ﬁg)fs r;iagﬁl #*Link Corporation (hereafter referred to as the *Contractor”)
2 Thetermofthis Six (6) years-Effective upon CTA approval or Agreement start

Agreementis: date, whichever is later May 31, 2012 through May 30, 2018

3. The maximum
of this Agreement is:  ANNUAL EXPECTED CONCESSIONS REVENUE $17 MILLION
4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a

part of the Agreement:
Attachment 1 Staternent of Work, including iFB 11-126805 Section 5. Administrative Requirements and Section 8

Technicat Requirements
Attachment 2 — General Provisions - Information Technology (GSPD-401T) — 06/08/10

hitp://www documents.dgs.ca.gov/pd/modellang/GPIT060810.pdf

Attachment 3 - State Mode! Information Technotogy Purchase Special Provisions

hitp //'www documents. dgs.ca.govipd/modellang/Purchsespecial020807 pdf

Attachment 4 - State Model Information Technology Maintenance Special Provisions

http.//www.documents.dgs.ca.gov/pd/modellang/maintenancespecial 12103 pdf

Attachment 5 — State Modet information Technology Software Special Provisions
http.//iwww . documents.dgs.ca.govipdimodellang/softwarespecial(12103.pdf

Attachment 6 — State Model Information Technology Personal Services Special Provisions
hitp.//www documents.dgs.ca.qov/pd/modellang/PersonalServiceSpecial (20807 pdf

Attachment 7 — Cost Worksheets
Attachment 8 — Bidder's Response to Section 5. Administrative Requirements and Section 6, Technical Response

iN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR DGS Use Only
CONTRACTOR'S NAME (If other than an individugl, state whether a corporalion, partnership, elc.)

Global Tel*Link Corporation

DATE SIGNED

?,{z.", [17_

PRINTED NAME AND TITLE OF PERSON SIGNING
Jeffrey B. Haidinger, President-Services

ADDRESS
12021 Sunset Hills Rd, Suite 100, Reston, VA 20190

STATE OF CALIFORNIA

AGENCY NAME

BY {
£

P,

PRI ST NRNIE mees TTTLE W T Lt SRaNIND

Adrian Farley, Chief Technology Officer
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