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SUBJECT: CALNET 3 CONTRACTOR NAME CHANGE - INTEGRA

This bulletin is to inform CALNET 3 custorners that, effective October 18, 2016; Integra Telecom Holdings,
Inc. has officially changed their name to Electric Lightwave Holdings, Inc., doing business as Electric
Lightwave.

Electric Lightwave currently offers the following services on CALNET 3:

Subcategory 1.2 MPLS, VPN, and Converged VoIP

Subcategory 1.3 Standalane Voice over Internet Protocol Telephony

Category 3 Metropolitan Area Network (MAN) Ethernet

Subcategory 4.1 SONET - Ring Connectivity

Subcategory 4.2 SONET ~ Point to Point Connectivity

Category 5 Managed Internet Services

The Statewide Telecommunications and Network Division (STND) will be updating the contractor name
and customers will begin seeing changes occur on our website and the following documents, including, but
not limited to the iist below. Otherwise, customers should see no change in services they currently receive
from Electric Lightwave.

Invoices

Contract Language

Catalogs

Authorization to Order Forms

If you have any questions regarding this notification, please contact the CALNET Customer Service Line at
(916) 657-9150 for assistance,
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BARBARA GARRETT

Deputy Director

Statewide Telecommunications and Network Division
Office of Technology Services (OTech)
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