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SUBJECT: AT&T CALNET 2 - Local Government Customers * Action Required *

The California Department of Technology has extended the CALNET 2 Contract to accommodate the transition
to the new CALNET 3 Contract. Local Government customers that have not completed a CALNET 3
Authorization to Order (ATO) are required to submit a new ATO in order to transition to the CALNET 3
Contract. If you have already submitied an ATO for CALNET 3 services no further action is necessary.

» CALNET 2 Services that you are currently receiving where a comparable Service is available under CALNET 3 will
continue to be available under CALNET 2 through July 29, 2015.

e Prior to July 30, 2015, you may:

I. Move comparable CALNET 2 Services to CALNET 3 by signing a new CALNET 3 ATO
and begin the CALNET 2 to CALNET 3 transition process.
2. Move your Services to another CALNET 3 service provider.

3. Do nothing and effective July 30, 2015, CALNET 2 service providers may move your existing
Services to the prices, terms and conditions contained in existing tariffs/service guides on file with the
California Public Utilities Commission and/or the Federal Communications Commission.

Recommend action is to submit a CALNET 3 ATO as soon as possible with your chosen option above
to ensure that your Service choices are fully completed on or before July 29, 2015.

» CALNET 2 Services that you are currently receiving where a comparable Service is not available under CALNET 3
will continue to be available under CALNET 2 through January 29, 2016 (this includes E911 Services).

e Prior to January 30, 2016, you may:
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1. Move the Services to CALNET 3 (if a comparable Service has been added to CALNET 3) by
signing a new CALNET 3 ATO and begin the CALNET 2 to CALNET 3 transition process.

2. Move your Services to another CALNET 3 service provider.

3. Do nothing and effective January 30, 2016, CALNET 2 service providers may move your existing
Services to the prices, terms and conditions contained in existing tariffs/service guides on file with the
California Public Utilities Commission and/or the Federal Communications Commission.

Recommend action is to submit a CALNET 3 ATO as soon as possible with your chosen option above
to ensure that your Service choices are fully completed on or January 29, 2016.

If you have any questions regarding this notification, please contact your dedicated AT&T service
representative at 1-877-9-CALNET (1-877-922-5638), option 3 or (916) 657-9150 and request to speak with a
CALNET transition representative.
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BARBARA GARRETT, Deputy Director
Statewide Telecommunications and Network Division
Office of Technology Services (OTech)
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