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SUBJECT: EXEMPT STATE AGENCIES - CALNET 3 TRANSITION
INFORMATION FOR AT&T SERVICES

In order to facilitate a smooth transition of AT&T services from CALNET 2 to CALNET 3,
AT&T had established CALNET service order freeze dates for State customers from 8/1/2014
through 10/31/2014. Due to the complexity and volume of the transition it has been decided
to remove the exempt State agencies from this transition phase.

A follow up ATR Bulletin will be released to identify the freeze dates for exempt State
agencies.

It is Office of Technology’s intent to automatically transition all exempt State customers from
CALNET 2 to CALNET 3 during the scheduled transition period to avoid disruption and rate
increases to customer services when CALNET 2 expires. If an exempt State agency elects to
not have their services transitioned from CALNET 2 to CALNET 3 it is the customer’s
responsibility to submit a disconnect order for their CALNET 2 services prior to their transition
date.

Should you have any questions regarding this ATR Bulletin, please call OTech: Tes Hutchings
(916) 431-6286 ies.hutchings @state.ca.gov

BARBARA GARRETT, Deputy Director
Statewide Telecommunications and Network Division

Office of Technology Services (OTech)
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