STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT

STD. 213 A (Rev 2/12)

X | CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED Pages AGREEMENT NUMBER | AMENDMENT
NUMBER
9
5-06-58-23 5
(DTS 06E1393)
REGISTRATION NUMBER

1. _This Agreement is entered into between the State Agency and Contractor named below:
STATE AGENCY'S NAME

California Technology Agency (Formerly Office of the State Chief Information Officer (OCIO)

CONTRACTOR'S NAME
MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf of MCI Communications
Services, Inc. d/b/a Verizon Business Services and other authorized Verizon companies

2. The term of this
Agreement is 1/30/2007 through 1/29/2014

3. The maximum amount of this agreement after ~ N/A
this amendment is:

4 The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and
" incorporated herein:

A. Signature authority for the Office of the State Chief Information Officer {OCI0) has changed to the
California Technology Agency per Chapter 404, Statutes of 2010, AB 2408 effective January 1, 2011.
Under Public Contract Code Section 12120, this administrative amendment hereby replaces the State Agency’s Name
on the STD 213 A as foliows:

From: Department of General Services

To:  California Technology Agency
All references to Department of General Services (DGS) are hereby deleted within this contract and superseded by
Califomia Technology Agency, Office of Telecommunications Procurement, 3101 Gold Camp Dr., Rancho Cordova, CA
95670

Continued on the next page.

This Agreement is effective March 1, 2012 or upon California Technology Agency approval, whichever is later.
All other terms and conditions of the original agreement shall remain the same.

‘ X " CALIFORNIA
Verizon Business Network CONTRACTOR TECHNOLOGY AGENCY

_Services, inc. on behalf of an individual, state whether a corporation, partnership, etc.) Use Only
MCI Network Services, Inc. or MCI Financial Management, Corp. on
behalf of MCI Communications Services, Inc. d/b/a Verizon Business W\F«VQ

Serviggs ap‘q Qtlﬁr ‘authorized meanies .

BYtautfihized S re DATE SIGNED (Po not typs)

i1 ST i R T

PAIyTED r?vée ANDJTI7LE OF PERSDY SIGNING v 9, / 6 //.L
G

Lisa M. (Guignard, Director-Pricing/Contract Management
ADDRESS ™

22001 Loudoun County Parkway, Ashburn, VA 20147
STATE OF CALIFORNIA

AGENCY NAME
Califernia-Tachnolody Aaench

BY (Authkrized $jgnature) DATE fIGNED/(/Do not type)
E Lo Lo 114 |2

PRINTED NAME AND TITLE'OF PERSON SIGNING
Steve Rushing, Deputy Director, Office of Technology Services - STND
ADDRESS

P.O. Box 1810, MS Y-13, Rancho Cordova, CA 95741-1810
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Continuation
STD 213A Standard Agreement 5-06-58-23 (DTS 06E1393) Amendment 5

Pursuant to Section 28 Contract Modifications under RFP DGS-2053, the following Amendments and changes are made to the following
Sections and attachments:

A. This amendment includes the following changes, Subject CALNET 2, MSA 4 Services (Verizon
Business): Verizon Business will be providing new EVDO technology for backup Line Rate Data Channel
Service over Verizon Business’s LTE 4G Wireless Network.

B. This Amendment is being submitted for your approval in an effort to augment existing CALNET 2,
MSA 4, Section 6.4.3.3 - Broadband Fixed Wireless Access (BFWA) — Additional Line Rate Data
Channel Service — Evolution Data Only (EVDO) Service.

1. 6.4.3.3 BFWA Additional Line Rate Data Channel Service — EVDO, Attachment 3 has been
modified to correct the Feature Name, Feature ID’s and Feature Description, and include
additional wireless services:

Service Description corrected to change “k and kb” to “KB”
o Description of the Service corrected to change “k and kb” to “KB”
EVDO Wireless Data Channel Additional Line Rate (200k-700k) (1 end point):
o Feature Name corrected for naming convention and to change “k and kb” to “KB”, and “Mb”
to “MB”
o Feature ID corrected from WE100000 to WA100000
o Feature Description corrected to remove bullet and to change “k” to “KB”, and “Mb” to “MB”
o BFWA Additional Line Rate (200k — 700k) Usage:
o Feature Name corrected to change “k and kb” to “KB”
o Feature ID corrected from WEUC0000 to WAUCO0000
o Feature Description corrected to change “Mb” to “MB”
» LTE 4G Wireless Data Channel Additional Line Rate (1 end point) - 25GB Usage - Monthly Service
Fee, addition
e LTE 4G Wireless Data Channel Additional Line Rate (1 end point) — 1GB Overage for Usage Over
25GB Per Device Connection - Monthly Service Fee, addition

Replace Attachment 3 Section 6.4.3.3 (Pages 1-2) with amended section (Pages 1-4)

2. 6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO, Attachment 4 has been
modified to correct the Feature Name, Unit of Measure, , and include additional wireless
services:

e Wireless Data Channel Additional Line Rate (200k-700k) (1 end point) — 10Mb (10,000kb) Usage -
Monthly Service Fee:
o Feature Name corrected to include EVDO, and to change “k and kb” to “KB”, and “Mb” to
“MB”
e BFWA Additional Line Rate Usage Over 10Mb (10,000kb):
o Feature Name corrected to change “k” to “KB”, and “Mb” to “MB”
o Unit of Measure and Unit Recurring corrected to change “Mb” to “MB”
* LTE 4G Wireless Data Channel Additional Line Rate (1 end point) — 25GB Usage - Monthly Service
Fee, addition
e LTE 4G Wireless Data Channel Additional
Line Rate (1 end point) — 1GB Overage for Usage Over 25GB Per Device Connection - Monthly
Service Fee, addition

Replace Attachment 4 Section 6.4.3.3 (Page 1-2) with amended section (Pages 1-2)

Replacement pages containing the modified language are attached hereto for insertion in the Agreement and
are identified with the following statement: “Revised: MSA 4 Amendment No. 5.”



C. Amendment Summary:
e What is this amendment about?

This amendment is to augment Broadband Fixed Wireless Additional (BFWA)
Line Rate Data Channel Service. This Amendment will provide an LTE 4G Wireless
Data Channel Line Rate option not currently available on the CALNET 2 contract.

e Why is the contract being amended?
Verizon Business will be providing the State with services to enhance Evolution Data
Only (EVDO) Service by providing greater bandwidth as a tiered level service
alternative.

e What is the reason/purpose for the amendment?

This amendment is to enhance existing EVDO services to include tier level bandwidth
usage on the LTE 4G Wireless network.



Corporate Policy Statement | \/

Policy No.: CPS~103
Issued: December 6,2010 Business
Subject: Authority to Approve Transactions Trleeem st

APPENDIX 4
VERIZON BUSINESS
CPS~103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Christopher W McKeown, Manager, Pricing

theamlmnytoperfmmtbefoﬂowInng:
ExewmanddeliverVerigoanshness Cmbmeommmdeposqhtequiﬁng“wetink".signamg :
mmgwmaumﬂmmmmemmmmmMmdulyth
with then-applicable Verizon Business corporate policies, including the usé o stamp bearing facsimile of my
signature in socordance with Security Procedure for Anthony Recine, Vice President Pricing & Contract
- Management, Blue Ink Stamp Policy,

This will be effective beginning on July 1, 2011 and ending on June 30, 2012 or before if rescinded by me.

(Amual delegarions must be complsted by July Ist of each respective year and may not exceed one year from their effective date.
Delegattons with a start date other than July 15t showld also include an end date of the subseguent June 30 or earlier,)

Distributiop:

. Thepemondelegatedauthoﬁtymmtmmlna
copy of Form 101 delegation, either electronic or
hardcopy,forone(l)yearaﬁerexplmﬁondate.

° Thepersonérantin,gﬂiede!egmionmtmmin
dreFormlOldelngaﬁon,eiﬂxerelecu'onicor .
hudcopy,form(l)ywamrmﬁaﬁmdam;
sendaeopywﬂ:odchgahe,themaief
Financial Officer, and Corporate Finance

] finance oo 2.yerizon.com;
and ensure the delegation is entered into the
Accounts Payable system when appropriate,

Delogate's i (
Lo Kasmct yefo
(L e VAL

Delogate’s Signature - Christopher W MoKeown

VERIZON BUSINESS, CPS-103 LETTER OF DELEGATION OF AUTHORITY Page | of




6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 3

Service Identifier: BFWA Data Channel Additional Line Rate (200KB-700KB)

Description of the Service: Local Wireless Segment using CDMA-EVDO
(“‘EVDQ”), Customer Premise Data Communications Equipment, and provides
technology based (CDMA) Encryption Open Standards Based Network Interface.
Wireless Channel line average throughput is between than 200KB and 700KB.

Availability: Availability can be determined real-time at
http://www.verizonwireless.com/b2c/CoverageLocatorController?requesttype=NE

WREQUEST by entering City/State or Zip Code and selecting
‘BroadBandAccess’, or by contacting your Verizon Business CALNET Account

Manager.

Unless noted separately in Attachment 4, services include the following
elements: planning, applicable design, engineering, testing, installation, and
training, where applicable.

Feature Name

Feature Identifier

Feature
Description

Feature Limits or
Compatibility
Restrictions

EVDO Wireless WA100000 Includes EVDO

Data Channel wireless data

Additional Line device and

Rate (200KB- bridge/router.

700KB) (1 end

point) — 10MB Available EVDO

(10,000KB) Usage Wireless Data

- Monthly Service Channel Additional

Fee Line Rate (200KB-
700KB) package
and allotment of
base 10MB usage

BFWA Additional | WAUCO0000 Usage is measured

Line Rate in MB. Usage over

(200KB-700KB)
Usage

the subscribed
allotment is
measured and
charged per MB.

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data
Channel Service — EVDO

2/16/12




6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 3

Feature Name

Feature Identifier

Feature
Description

Feature Limits or
Compatibility
Restrictions

LTE 4G Wireless
Data Channel
Additional

Line Rate (1 end
point) — 25GB
Usage - Monthly
Service Fee

LTEWO0025

This plan includes a
usage bucket of
25GB a month per
connection.
Overage charges
above 25GB will
apply for exceeding
25GB per site
unless there are
multiple sites.
Customers with
multiple sites will
share aggregate
usage across all
locations before
overage would
apply. This is a
usage plan only
and does not
include the device
connecting to the
network. Any
device connecting
to the network must
be certified to work
on the Verizon LTE
4G platform. This
plan is only
available to
locations that have
access to Verizon
Long Term
Technology (LTE)
4G signals. Verizon
LTE 4G technology
is expected to
deliver average
user throughputs of
approximately 7-12
Mbps on the
downlink and

Verizon will make
adjustments to the
wireless
performance
(throughput,
speeds, and other
performance
parameters) of the
customer network
connection should
Verizon find a
negative impact to
the overall
performance of the
wireless network.
Verizon is
estimating
performance
parameters for
customer
experience and not
guarantee network
performance.

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data
Channel Service — EVDO

2

2/16/12




6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 3

Feature Name

Feature Identifier

Feature
Description

Feature Limits or
Compatibility
Restrictions

approximately 2-5
Mbps on the uplink
depending on
signal strength.
Network latency is
in the 30ms range.

LTE 4G Wireless
Data Channel
Additional

Line Rate (1 end
point) — 1GB
Overage for Usage
Over 25GB Per
Device Connection
- Monthly Service
Fee

LTEOO0001

Usage is measured
in GB Usage over
the subscribed
allotment. This is
measured and
charged on a per
GB basis.

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data
Channel Service — EVDO

3

2/16/12




6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 3

Applicable Service Level Agreements:

Service Availability Percentage
Catastrophic Outage 1

Catastrophic Outage 3

Round Trip Transmission Delay
Excessive Outage

Notification

Provisioning

Response Duration from Receipt of Order
Administrative Service Level Agreements

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data
Channel Service — EVDO
4 2/16/12



6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 4

Service ldentifier: BFWA Data Channel Additional Line Rate (200KB-700KB)

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

|Feature Name | Feature Unit of Unit Non - | Unit C‘hange
_ | ldentifier Measure | Recurring Recurring | Charges
EVDO Wireless WA100000 | Per Channel { $685.00 $27.20 -

Data Channel
Additional Line
Rate (200KB-
700KB) (1 end
point) - 10MB
{(10,000KB) Usage
- Monthly Service
[Fee

BFWA Additional | WAUC0000 { Per MB - $0.0043/MB -
Line Rate Usage
{Over 10MB
(10,000KB)

LTE 4G Wireless LTEWO0025 | Per Device | N/A $325.00 N/A
Data Channel Connection |
Additional ]
Line Rate (1 end
point) — 25GB
Usage - Monthly
Service Fee

LTE 4G Wireless LTEO0001 Per 1GB N/A $10.00 N/A
Data Channel '
Additional

Line Rate (1 end
point) - 1GB
Overage for
Usage Over 25GB
Per Device
Connection -
Monthly Service
Fee

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data Channel
Service - EVDO 1 2/16/12



6.4.3.3 BFWA Additional Line Rate Data Channel Service - EVDO Attachment 4

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 4 specific detail.

CA Sales Tax

CA City Utility Users Tax

. CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: MSA 4 Amendment 5 - 6.4.3.3 BFWA Additional Line Rate Data Channel
Service - EVDO 2 2/16/12



