STATE OF CALIFORNIA

STANDARD AGREEMENT AMENDMENT
STD. 213 A (Rev 6/03)

[X] CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED Pages | AGREEMENT NUMBER AMENDMENT NUMBER
§5-06-58-22 1
(DTS 06E1392)

REGISTRATION NUMBER

This Agreement is entered into between the State Agency and Contractor named below:

STATE AGENCY'S NAME
Department of Technology Services

CONTRACTOR'S NAME
MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf of MCI Communications Services, Inc
d/b/a Verizon Business Services and other authorized Verizon companies

2. The tem of this
Agreement is 1/30/2007 through 1/29/2012
3. The maximum amount of this N/A
Agreement after this amendment is:
4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part

of the Agreement and incorporated herein:

This amendment shali be effective upon review and approval of the Department of General Services. All other
terms and conditions shall remain the same.

Reduction in rates for 1) Station Wiring; 2) Low Voltage Simple Wiring Setvices, Services Entrance, and
Extended Termination; 3) IP Audio Conferencing; 4) IP Video Conferencing.

Amendment 1 to Contract 5-06-58-22 replaces specific pages and incorporates the attached document titled “
MODIFICATION OF THE MASTER SERVICE AGREEMENT (MSA 3) FOR INTERNET PROTOCOL, VOICE,
DATA, AND VIDEO SERVICES BETWEEN STATE OF CALIFORNIA AND MCI NETWORK SERVICES, INC. ON
BEHALF OF MCI COMMUNICATIONS SERVICES INC. D/B/A VERIZON BUSINESS AND OTHER
AUTHORIZED VERIZON COMPANIES”.

All other terms and conditions shall remain the same.

iN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CALIFORNIA
CONTRACTOR i Department uc:. G::Ieul Services
y
CONTRACTOR'S NAME (If other than an individual, state whether a corporation, partnership, ekc.) GHIE
MCI Network Services, Inc. or MCI Financial Management, Corp. on behalf of MCI @ 7”3/7 7 LEGAL sgablcs?;wm .

Communications Services, Inc d/b/a Verizon Business Services and other authorized Verizon

P

Yylz007”

Keith R. Puls, Vice President Sales

ADDRESS
112 Lakeview Canyon Road

DEPARTMENT OF GENERAL SERVICES

Thousand Oaks, CA 91362 FRICUREMER™ DIVISION

STATE OF CALIFORNIA

AGENCY NAME
Department of Technology Services

APPRQVED

BY,

PRINTED AND TITLE SIGNING & S
Glen S. Matsuoka, Deputy Director, Administration Division

Signafiup) DATE SIGNED (Do not type)

P74 /L0 J07

ADDRESS
P.O. Box 1810, MS 304, Rancho Cordova, CA 95741-1810




Attachment to STD. 213
5-06-58-22, AM NO. 1, MSA 3
4123107

Verizon Business

Proposed Changes

Rates will be reduced for the following:

1. Station Wiring: Station Cabling CAT5, Station Cabling CAT6, and Station
Cabling Optical.

2. Low Voltage Simple Wiring Services, Services Entrance, and Extended
Termination: Extended Termination Copper and Extended Termination
Optical.

3. IP Audio Conferencing: Premier Level Meet Me Audio Conferencing,
Reserved Net Conferencing, and Instant Net Conferencing per minute/per
port.

4. IP Video Conferencing: Eliminated NRC for IP Video Endpoint Start
Changes per Endpoint and IP Video Endpoint Start Charges per Customer.

5. Replace the following pages:

Attachment 4 — Station Wiring — Section 6.3.8.1.2 — pages 1 through 2,
replace with pages 1 through 2

Attachment 4 — Low Voltage Simple Wiring Services, Services Entrance, and
Extended Termination — Section 6.3.8.1.1 — pages 1 through 2, replace with
pages 1 through 2

Attachment 4 — Audio Conferencing — Section 6.3.2.5 and 6.3.4.6 — pages 1
through 8, replace with pages 1 through 8

Attachment 4 — IP Network Based Managed IP Video Conference Service —
Section 6.3.6.1 — pages 1 through 4, replace with pages 1 through 4



6.3.8.1.1 Low Voltage Simple Wiring Services, Services Entrance, and Extended
Termination Attachment 4

Service Identifier: Low Voltage Simple Wiring Services, Services Entrance, and
Extended Termination

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

[Feature Name Feature Identifier | Unit of Unit Non - Unit Change
Measure | Recurring | Recurring | Charges

Extended IEXC0000 Each $397.96 - -

Termination -

Copper

Extended IEOF0000 Each $1377.55 - -

Termination —

Optical Fiber Link

Note:

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax

Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

1

Revised: Amendment No. 1- 6.3.8.1.1 Low Voltage Simple Wiring Services, Services
Entrance, and Extended Termination




6.3.8.1.1 Low Voltage Simple Wiring Services, Services Entrance, and Extended
Termination Attachment 4

Administrative Charge

Revised: Amendment No. 1 - 6.3.8.1.1 Low Voltage Simple Wiring Services, Services
Entrance, and Extended Termination 2



6.3.8.1.2 Station Wiring Attachment 4

Service Identifier: Low Voltage Simple Wiring Services, Services Entrance, and

Extended Termination

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

|[Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Station Cabling -
Horizontal Copper
Cat 5e

ICHC0005

Each

$397.96

Station Cabling -
Horizontal Copper
Cat 6

ICHCO0006

Each

$485.71

Station Cabling -
Horizontal Optical
Fiber IEEE 802.32

ICOF0000

Each

$1,377.55

Station Cabling —
Horizontal Copper
Identify, Test, &
Label

IITLO000

Each

$47.76

Design Engineer —
Regular Time

IWDEOO0OO

Hour

$91.84

Design Engineer -
Overtime

IWDEOOOT

Hour

$132.14

Note:

Taxes and Surcharges
The following taxes and/or surcharges may apply. See CALNET 1l Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Revised: Amendment No. 1 - 6.3.8.1.2 Station Wiring

1




6.3.8.1.2 Station Wiring Attachment 4

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: Amendment No. 1 - 6.3.8.1.2 Station Wiring
2



6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

Service Identifier: Audio Conferencing

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

[Feature Name Feature Unit of Unit Non - Unit Change
ldentifier Measure Recurring_ Recurring Charggs
Direct Dial, Basic | OIMMO000O | Per Minute $0.00 $0.0270 $0.00
Dial-in Instant
Meeting Service
(per port)
Toll Free, Basic IIMMO000 | Per Minute $0.00 $0.0270 $0.00
Dial-In Instant
Meeting Service
(per port)
[Off Net Meet Me | ONMMO0000 | Per Minute $0.00 $0.0270 $0.00
[Cancellation Fee | CIMMO000O Per $0.00 $0.00 $0.00
for Meet Me Occurrence
Services
Underutilization IPUF0000 Per $0.00 $0.00 $0.00
Fee Occurrence
Listen Only CSLO0000 Per $0.00 $0.00 $0.00
|(Broadcast) Occurrence
Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 1




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

Additional available services:

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Standard Meet Me
Conferencing
(In/Outbound) per
port

ISMMO0000

Per Minute

$0.00

$0.1400

$0.00

Premier Meet Me
ronferencing

(In/Outbound) per
port

IPMMO0O0

Per Minute

$0.00

$0.1700

$0.00

Audio Streaming:

See Below

See Below

See Below

See Below

- Audio
Streaming per
call/event

IAST0000

Per
Call/Event

$560.00

$0.00

$0.00

- Audio
Streaming
Replay 1-4
Participants

IASR0004

Per Replay

$620.00

$0.00

$0.00

- Audio
Streaming
Replay 5-10
Participants

IASR0010

Per Replay

$640.00

$0.00

$0.00

- Audio
Streaming
Replay 11-25
Participants

IASR0025

Per Replay

$680.00

$0.00

$0.00

- Audio
Streaming
Replay 26-50
Participants

IASR0050

Per Replay

$720.00

$0.00

$0.00

- Audio
Streaming
Replay 51-250
Participants

IASR0250

Per Replay

$800.00

$0.00

$0.00

- Audio
Streaming
Replay 251-500
Participants

IASR0500

Per Replay

$1,200.00

$0.00

$0.00

- Audio
Streaming
Replay 501-1000

IASR1000

Per Replay

$1,600.00

$0.00

$0.00

Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

[Feature Name Feature Unit of [Unit Non - [Unit Change

Identifier Measure |Recurring [Recurring |Charges

Participants

Conference See Below | See Below | See Below | See Below | See Below
Recording

IRAC0000 | Per Audio $15.00 $0.00 $0.00

Cassette
IRCD0000 Per CD $15.00 $0.00 $0.00
IRWF0000 |Per .wavon| $45.00 $0.00 $0.00
CD )
ICMP0000 | PerMP3or| $45.00 $0.00 $0.00
.walv file
Download
{Conference ICTR0000 Per $0.00 $0.00 $0.00
Transcription Occurrence
Instant Replay IIRP0O000 Per $0.00 $0.00 $0.00
Plus Occurrence
[Participant List IRPLO000 Per List $25.00 $0.00 $0.00
Pre-Notification — | IRPN0O0OO Per $0.00 $2.50 $0.00
us Participant
Web RSVP RSVP0000 | Per Event $100.00 $0.00 $0.00
Duplicate Billing | IADB0000 { Per Invoice $0.00 $10.00 $0.00
per invoice
Operational IORS0000 | Per month $0.00 $100.00 $0.00
Reports — per report
Standard after first
report

IP Net See Below See Below | See Below | See Below
Conferencing
Cancellation ICRNOOOO Per $0.00 $0.00 $0.00
Charge - Reserve Occurrence
Net
Reserved Net - IRPMO0OO | Per Minute $0.00 $0.1500 $0.00
Per connection
[Overbooking |IOBK0000 Per $0.00 $0.00 $0.00
Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 3




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

[Feature Name Feature Unitof [Unit Non - [Unit Change
Identifier Measure |Recurring |Recurring |Charges
Occurrence
Operator Hosting | IHST0000 Per $100.00 $0.00 $0.00
‘Per call/event Occurrence
Customized Net | ICLMO00O0O |Per gigabyte| $0.00 $100.00 $0.00
Storage - Live beyond first
[Meeting gigabyte per
Internet site
per calendar
month
[Customized Net ICNS0000 Per 100 $0.00 $200.00 $0.00
Storage — WebEx megabytes
beyond first
100
megabytes
per Internet
site per 30-
day period
Customized Net | ICNS0500 | Per 500 $0.00 $600.00 $0.00
Storage — WebEx megabytes
beyond first
100
megabytes
per Internet
site per 30-
day period
File Download ICFD0000 Per $100.00 $0.00 $0.00
Download
Reserved Net IRNROOOO |Per 30 days $0.00 $50.00 $0.00
Replay Additional after initial
Storage 30 days of
storage
Reserved Net INRS0000 |Per initial set| $100.00 $0.00 $0.00
Replay Set Up up and first
and Storage 30 days of
storage
Seat Based ISBC0000 Per 15- $0.00 $7.50 $0.00
[Overage Charge minutes of
overage
Applicable to Per | See Below | See Below | See Below | See Below | See Below
Minute Net
Conference
Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 4




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

[Feature Name ~ Feature Unitof |[UnitNon - [Unit Change
Identifier Measure |Recurring |Recurring |Charges
[Customized Net | NFLMOO0O0O Per $0.00 $0.00 $0.00
Set Up Fee: Live Occurrence
[Meeting
[Customized Net | NFWE0000 Per $5,500.00 $0.00 $0.00
Set Up Fee: Occurrence
(WebEx non SSL
[Customized Net | NFSS0000 Per $5,500.00 $0.00 $0.00
Set Up Fee: Occurrence
WebEx w/SSL
Applicable to See Below | See Below | See Below | See Below | See Below
Seat-Based or
Enterprise Edition
Net Conference
Web Ex
Enterprise Edition
Committed
Minutes Range:
1,500 to 4,999 WECMOO005 | Per Minute $0.00 '$0.3200 $0.00
5,000 to 9,999 WECMO0010 | Per Minute $0.00 $0.3000 $0.00
10,000 to 24,999 |WECMO0025 | Per Minute $0.00 $0.2800 $0.00
25,000 to 49,999 |WECMO050 | Per Minute $0.00 $0.2500 $0.00
50,000 to 99,999 |WECMO0100| Per Minute $0.00 $0.2300 $0.00
100,000 to WECMO0250 | Per Minute $0.00 $0.2200 $0.00
249,999
250,000 to WECMO0500 | Per Minute $0.00 $0.2000 $0.00
499,999
500,000 to WECMO0100 | Per Minute $0.00 $0.1700 $0.00
999,999 0
1,000,000 to WECM2500 | Per Minute $0.00 $0.1600 $0.00
2,499,999 , , ,
2,500,000 to WECM5000 | Per Minute $0.00 $0.1500 $0.00
4,999,999
5,000,000 + WECMb5001 | Per Minute $0.00 $0.1400 $0.00
Seat Commitment
— Seat Range
Live Meeting Pro:| SCLM0010 | Per Seat $0.00 $100.00 $0.00
{5-10
Live Meeting Pro: | SCLM0050 | Per Seat $0.00 $95.00 $0.00
11-50
Live Meeting Pro:| SCLM0150 | Per Seat $0.00 $90.00 $0.00
[51-150
Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 5




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

[Feature Name Feature Unitof [UnitNon- [Unit Change
Identifier | Measure |Recurring |Recurring |Charges

Live Meeting Pro: | SCLOM015 | Per Seat $0.00 $85.00 $0.00
151+ 1

Live Meeting SCLS0010 | Per Seat $0.00 $60.00 $0.00
Standard: 5-10

Live Meeting SCLS0050 | Per Seat $0.00 $58.00 $0.00
Standard: 11-50

Live Meeting SCLS0150 | Per Seat $0.00 $54.00 $0.00
Standard: 51-150

Live Meeting SCLS0151 | Per Seat $0.00 $52.00 $0.00
Standard: 151+

Webex Meeting |WEMC0025| Per Seat $0.00 $139.00 $0.00
[Center Pro: 5-25

Webex Meeting |WEMCO0050| Per Seat $0.00 $105.00 $0.00
[Center Pro: 26-50

Webex Meeting |WEMCO0200{ Per Seat $0.00 $91.00 $0.00
FCenter Pro: 51-

200

Webex Meeting |WEMCO0201| Per Seat $0.00 $77.00 $0.00
[Center Pro: 201+

Meeting Center | MCST0025 | Per Seat $0.00 $95.00 $0.00
Standard: 2-25

Meeting Center | MCSTO0050 | Per Seat $0.00 $87.00 $0.00
Standard: 26-50

Meeting Center | MCST0200 | Per Seat $0.00 $87.00 $0.00
Standard: 51-200

Meeting Center | MCSTO0201 | Per Seat $0.00 $87.00 $0.00
Standard: 201+

Training Center: | TRNC0020 | Per Seat $0.00 $170.00 $0.00
[5-20

Training Center: | TRNCO0030 | Per Seat $0.00 $158.00 $0.00
21-30

Training Center: | TRNCO0050 | Per Seat $0.00 $135.00 $0.00
31-50

Training Center: | TRNCO0070 | Per Seat $0.00 $120.00 $0.00
{51-70

Training Center: | TRNC0071 | Per Seat $0.00 $113.00 $0.00
71+

Support Center: | SUPC0020 | Per Seat $0.00 $113.00 $0.00
2-20

Support Center: | SUPC0030 | Per Seat $0.00 $105.00 $0.00
21-30

Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 6




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

[Feature Name Feature Unit of [Unit Non - [Unit Change
ldentifier Measure Recurring Recurring Charges

Support Center: | SUPC0050 | Per Seat $0.00 $98.00 $0.00
31-50

Support Center: | SUPC0070 | Per Seat $0.00 $90.00 $0.00
51-70

Support Center: | SUPC0100 | Per Seat $0.00 $83.00 $0.00
71-100

Support Center: | SUPC0101 | Per Seat $0.00 $83.00 $0.00
101+

Event Center: 25- | EVTC0050 | Per Seat $0.00 $68.00 $0.00
|50

Event Center: 51-| EVTC0200 | Per Seat $0.00 $51.00 $0.00
200

Event Center: EVTC0400 | Per Seat $0.00 $47.00 $0.00
201-400

Event Center: EVTCO0750 | Per Seat $0.00 $38.00 $0.00
401-750

Event Center: EVTCO0751 Per Seat $0.00 $27.00 $0.00
751+

Sales Center: 5- | SLSC0020 | Per Seat $0.00 $188.00 $0.00
20

Sales Center: 21- | SLSC0030 | Per Seat $0.00 $171.00 $0.00
30

Sales Center: 31- | SLSC0050 | Per Seat $0.00 $150.00 $0.00
50 _

Sales Center: 51- | SLSC0070 | Per Seat $0.00 $135.00 $0.00
70

Sales Center: 71 | SLSC0071 Per Seat $0.00 $120.00 $0.00
o+

Reserved Net RSCF0000 | Per Minute $0.00 $0.1500 $0.00
Conferencing port

Instant Net INCF0000 | Per Minute $0.00 $0.1500 $0.00
Conferencing -

Instant MS Live

Meeting or

WebEX port
Taxes and Surcharges
Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 7




6.3.2.5 and 6.3.4.6 IP Audio Conferencing Attachment 4

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: Amendment No. 1- 6.3.2.5 and 6.3.4.6 Audio Conferencing 8



6.3.6.1 IP Network Based Managed IP Video Conference Service Attachment 4

Service Identifier: IP Network Based Managed IP Video Conference Service

The pricing includes the following elements: planning, applicable design, engineering,
testing, wiring, termination, installation, and training, where applicable.

Feature Name

Feature
Identifier

Unit of
Measure

Unit Non -
Recurring

Unit
Recurring

Change
Charges

Standard Session
Support

ISSS0000

Per Minute

$0.00

$0.7200

$0.00

Enhanced
Session Support

IESS0000

Per Minute

$0.00

$0.7200

$0.00

Session Support
[Cancellation fee

ISCF0000

Per Session

$0.00

$0.00

$0.00

Network MCU
Services (Port)

IMCUO0000

Per Minute

$0.00

$0.7200

$0.00

Enhanced
{Network MCU
Services (Port)
1(512kbps)

IMCU0512

Per Minute

$0.00

$1.1000

$0.00

[MCU Cascading
Services (Port)

ICAS0000

Per Minute

$0.00

$0.7200

$0.00

Enhanced MCU
Cascading
Service (Port)
|(512kbps)

ICAS0512

Per Minute

$0.00

$1.1000

$0.00

|Gateway Services

IGYS0000

Per Minute

$0.00

$0.7200

$0.00

Enhanced
IGateway Services
(512kbps)

IGYS0512

Per Minute

$0.00

$1.1000

$0.00

Transcoding
Services per
jsession

ITRNOOOO

Per Session

$0.00

$0.7500

$0.00

[Conference
Scheduling
Services per
session

ICSS0000

Per Session

$100.00

$0.00

$0.00

Enhanced
Session
Powerpoint
Pushes

ISPP0000

Per Minute

$0.00

$0.00

$0.00

Enhanced
Session Content
Manipulation

ISCM0000

Per Minute

$0.00

$0.00

$0.00

Revised: Amendment No. 1 - 6.3.6.1 IP Network Based Managed IP Video Conference

Service
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6.3.6.1 IP Network Based Managed IP Video Conference Service Attachment 4

Enhanced ISQA0000 Per Minute $0.00 $0.00 $0.00
Session Q&A

Moderation

Connection speed| ICSP0015 Per Minute $0.00 $1.6000 $0.00
of 1.5Mbps

Revised: Amendment No. 1- 6.3.6.1 IP Network Based Managed IP Video Conference
Service 2



6.3.6.1 IP Network Based Managed [P Video Conference Service Attachment 4

Additional options available to Verizon IP Video end-users:

[Feature Name Feature Unit of Unit Non — Unit Change
Identifier Measure Recurring Recurringk Chalges
Domestic IP Video| IPVC0768 Per Minute $0.00 $1.3200 $0.00

Conferencing
Service up to
768KB

Domestic IP Video| |IPVC1544 Per Minute $0.00 $1.9800 $0.00
Conferencing
Service up to T1

Domestic IP Video| VCPC0000 | Per Minute $0.00 $1.5000 $0.00
Conferencing
Service -
Additional per call
{per minute charge
for Premier Level

Video

[Conferencing

Translation VCTS0000 Per Minute $0.00 $1.4200 $0.00
Services

[Instant Video VCIV0000 Per Minute $0.00 $0.8000 $0.00
IP Access Dial- ADOCO0000 | Per Endpoint $0.00 $25.00 $0.00
Out Charge

IP Encryption IPER0384 | Per Minute/Per $0.00 $0.0500 $0.00
Reserved (up to Endpoint

384K)

IP Encryption IPEI0384 | Per Minute/Per $0.00 $0.0500 $0.00
Instant (up to Endpoint

384K)

Flat Rate IP Video | IPFV0000 Per User ICB ICB ICB

Taxes and Surcharges

The following taxes and/or surcharges may apply. See CALNET Il Exhibit 5A - Tax
Determination Matrix, Module 3 specific detail.

CA Sales Tax

CA City Utility Users Tax

CA 9-1-1 Surcharge

Revised: Amendment No. 1- 6.3.6.1 IP Network Based Managed IP Video Conference
Service 3



6.3.6.1 IP Network Based Managed IP Video Conference Service Attachment 4

CA Universal Lifeline Surcharge

CA Relay Service and Communications Device Fund
Surcharge

Teleconnect Fund Surcharge

CA PUC Fee

AD Valorem Surcharge

California High Cost Fund

Federal Universal Service Fee/Charge

Regulatory Charge

Administrative Charge

Revised: Amendment No. 1 - 6.3.6.1 IP Network Based Managed IP Video Conference
Service 4





