STATE OF CALIFORNIA

.STANDARD AGREEMENT AMENDMENT 2 0 1 0 0 9 0 A ,—\0[0‘7

STD. 213 A (Rev B103)

X | CHECK HERE IF ADDITIONAL PAGES ARE g8 Pages [ AGREEMENT NUMBER “AMENDMENT
ATTACHED NUMBER
5-06-58-21 6
(DTS OBE1391)
| REGISTRATION NUMBER

1. _This Agreement is entered into between the State Agency and Contractor named below:
STATE AGENCY'S NAME

Office of the State Chief Information Officer (OCIO} (Formerly Department of Technology Services)

CONTRACTOR'S NAME

SBC Global Services, Inc. dba AT&T Global Services
2. The term of this

Agreement is ~1/30/2007 through ~ 1/29/2014

3. The maximum amount of this B N/A
agreement after this amendment is:

4 The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agresment and
" incorporated herein; This Amendment provides two (2) — One (1) year contract extensions and price reductions to six sections in the
CALNET 2 contract. They are: Long Distance Calling, Toll Free Services, Network Based Automatic Call Distributor (ACD) Basic Agent Package,
Network Based Automatic Call Distributor (ACD) Supervisor Package, Network Based Automatic Call Distributer (ACD) System Administrator’s
Package, Network Based Interactive Voice Response (IVR) Services and Features.

Pursuant to Section 28 Contract Modifications Under RFPDGS-2053, the following Amendments and changes are made to the following
Sections and attachments:

A. This amendment includes the following changes, Subject to CALNET 2, MSA 2 {AT&T):

1. The State of California Office of the State Chief Information Officer - Office of Technology Services shall exercise its options
for extending the CALNET 2 - MSA 2 Contract. In Accordance with the provisions of the Standard Agreement (STD.213) dated
January 30, 2007, the CALNET 2 Contract is for a five-year term and expires January 29, 2012. The CALNET 2 Contract also
has a provision for two (2) — one-year extensions. These extensions are being invoked at this time as follows:

+ Option for one (1) year will extend CALNET 2 and shall commence January 30, 2012, and will expire January 29, 2013.
+ Option for one (1) year will extend CALNET 2 and shall commence January 30, 2013, and will expire January 29, 2014.
These extensions will be consecutive.
Continued on the next page.
This Agreement is effective September 1, 2010 or upon DGS approval, whichever is later.
All other terms and condition of the original agreement shali remain the same.

IN WITNESS WHEREGQOF, this Agreement has been executed by the parties hereto.

CALIFORNIA
CONTRACTOR Department of General Services

Use Onl
CONTRACTOR'S NAME (If other than an individual, state whether a corporation, parinership, etc.) Y

SBC Global Services, Inc. dba AT&T Global Services

BY (Authorized Signature) DATE SIGNED (Do not type)
& Buosaent G -~ 0

PRINTED NAME AND TITLE OF PERSON SIGNING
Kathleen Bartlett - Customer Contract Specialist

ADDRESS L &j&
225 W. Randolph Street Chicago, IL 60606

AGENCY NAME A (")0 (la
Office of e State Chief Information, Officer (DCIO)

AME AND TITLE OF SERSON SIGNING /

D Exempt per:
Tricia Rodriguez, Manager, Purchasing Support Services

BY (Authefize Signaturg) //é M DATE SIGNED/Do not type)

ADDRESS
P.O. Box 1810, MS Y18, Rancho Cordova, CA 95741-1810




| Continuation
STD 213A Standard Agreement Amendment 5-06-58-21 (DTS 06E1391) 6

2. Long Distance Calling: Modified to reduce recurring charge for the following features:
intra-LATA Calling Dedicated to Switched Access;

Intra-LATA Calling Switched to Dedicated Access;

Intra-State/Inter-LATA Calling Dedicated to Switched Access;

Intra-State/Inter-LATA Calling Switched to Dedicated Access;

Inter-State Calling Dedicated to Switched Access;

inter-State Calling Swilched to Dedicated Access;

SDDNT;

SDDNZ; and

SDDNS3.

Replace Attachment 4 Section 6.2.3 (1-75) with amended section (1-75) (Replace pages 1, 2 and 74 of 75 only).

3. Toll Free Services to reduce recurring charge for the following features:

+ Basic Coverage- California -Dedicated Access; and
» Extended Call Coverage - US- Dedicated Access

Replace Attachment 4 Section 6.2.10.1 (1-10) with amended section (1) (Replace page 1 of 10 only).

4. Network Based Automatic Call Distributor (ACD) Basic Agent Package to reduce recurring charge for the following features:

Basic Agent's Package;

Skills Based Agent;

CTl Based Agent;

Web Bundie Only Agent;

Web Bundie Add On;

Enhanced Desktop; and
Workforce Management Add On.

* * & 0 » 0 0

Replace Attachment 4 Section 6.2.6.1.1 {1-2} with amended section (1-2).

5. Network Based Automatic Call Distributor (ACD) Supervisor Package to reduce recurring charge for the following
features:

+ Basic Supervisor's Package; and
«  Additional Supervisor Positions.

Replace Attachment 4 Section 6.2.6.1.2 (1) with amended section (1).

6. Network Based Automatic Call Distributor (ACD} System Administrator’'s Package to reduce recurring charge for the
following feature:

+  System Administraior's Package

Replace Attachment 4 Section 6.2.6.1.3 (1) with amended section (1).

7. Network Based Interactive Voice Response (IVR) Services and Features to reduce recurring charge for the following
feature:

Call Recording;

Call Recording Storage — Additional Archival Storage Fee;
Speech Recognition;

Network Based VR port based optien without usage;

IVR Text-To-Speech Ports;

IVR Dedicated Hosting (Customer Provided Hardware),



¢ |IVR Dedicated Hosting with Database (Customer Provided Hardware}; and
‘e Shared Hosting

Replace Attachment 4 Section §.2.7 (1-5) with amended section (1-5).

B. Signature authority for the DTS has changed to the Office of the State Chief information Officer (OCIO) per the Governor’s
Reorganization Plan (GRP) effective May 10, 2009,
C. Amendment Summary:
» What is this amendment about?
Contract extensions and price reductions
e Why is the contract being amended?
Contract extensions and price reductions
¢  What is the reason/purpose for the amendment?

Contract extensions and price reductions
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6.2.10.1 Service Identifier: Toll Free Services

Toll Free Services

AT&T Toll Free calls are billed in 1 second intervals with an initial increment (minimum) of 30 seconds.

Feature Name

Identifier

Non-
Recurring
Charge

Usage

Recurring
cost/item per
unit

Unit of
measure

Change
Charge

Usage

Basic Coverage-
California -
Dedicated Access

TFCAD

$ -

$0.016

$ -

minute

Basic Coverage-
California - Switched
Access

TFCAS

$0.023

minute

Extended Call
Coverage - US-
Dedicated Access

TFUSD

$0.016

minute

Extended Call
Coverage - US-
Switched Access

TFUSS

$0.023

minute

Extended Call
Coverage — North
America Dedicated
Access

TFENAD

$0.276

minute

Attachment 4 - Toll Free
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6.2.6.1.1 Service ldentifier: Network Based Automatic Call Distributor (ACD)

Basic Agent Package

Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge Measure
Package
Basic Agent’s Package NRC - Q12667 $31.80 $55.39 Agent $ -
MRC - Q12639

Basic Features

Abandon Call Clearing QNC002 $ - $ - Agent $ -
Automatic Overflow Q04640 $ - $ - Agent $ -
Call Priority QNC003 $ - $§ - Agent § -
Night Service QNC004 $ - $ - Agent $ -
Overflow Scan QNCO005 $ - $ - Agent $ -
Ring Threshoid QNC006 $§ - $ - Agent $ -
Call Delay /Forced Q13362 $ - $ - Agent $ -
Announcement

Queue Status Q14074 $§ - $ - Agent $ -
Called Number Display QNCO07 $ - $ - Agent $ -
Attachment 4 - Nitwk ACD Agent 1of2 Revised: MSA 2 - Amendment No. 6
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Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge Measure
Call Tracking QNC008 $ - $ - Agent $ -
Controlled Access to QNC009 $ - $ - Agent $ -
PSTN/Switched Network
Chargeable Features
Agent Queue Status Display Q02778 $0.00 $0.5300 Agent $ -
Skills Based Agent Q12641 $45.60 $85.50 Agent $ -
CTI Based Agent NRC - Q12663 $51.60 $96.90 Agent $ -
MRC - Q12640
Web Bundle Only Agent NRC - Q12670 $70.80 $114.00 Agent $ -
MRC - Q12643
Web Bundle Add On NRC - Q12658 $30.00 $79.80 Agent $ -
MRC - Q12657
Outbound Only Agent NRC - Q12665 $78.00 $126.00 Agent $ -
MRC - Q12642
QOutbound Add On NRC - Q12662 $45.60 $81.60 Agent $ -
MRC - Q12661
Enhanced Desktop NRC - Q12660 $12.00 $14.40 Agent
MRC - Q12659
Workforce Management Add NRC - Q12675 $19.20 $57.50 Agent
On MRC - Q12673
ACD Application (14079 $ - $ $180.00 hour
Development
Basic ACD Agent Identity TBD N/A $  $185.00 Hour § -
Management Application
Professional Services
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6.2.6.1.2 Service ldentifier: Network Based Automatic Call Distributor (ACD)

Supervisor Package

Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge Measure

Package

Basic Supervisor's Package NRC - Q12669 $47.70 $80.56 Supervisor & -
MRC - Q12644

Additional Supervisor NRC - Q12669 $47.70 $80.56 Supervisor $ -

Positions MRC - Q12644

Basic Features

Controlled Overflow QNCO15 $ - $ - Supervisor $ -

ACD Status Display QNCO16 $ - $ - Supervisor $ -

Position Status Display QNCO017 $ - $ - Supervisor $ -

Position Status Summary QNCO18 $ - $ - Supervisor $ -

Display

Basic ACD Supervisor TBD N/A $185.00 Hour $ -

Identity Management

Application Professional

Services
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6.2.6.1.3 Service Identifier: Network Based Automatic Call Distributor (ACD)
System Administrator’s Package

Feature Name Identifier Non-Recurring Recurring Charge Unit of Change Charge
Charge Measure
System Administrator's NRC - Q12669 $47.70 $80.56 Package $ -
Package MRC - Q12644
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6.2.7 Service ldentifier:
and Features

Network Based Interactive Voice Response (IVR) Services

Feature Name Identifier Non-Recurring Recurring Unit of Measure | Change Charge
Charge Charge

IVR with Standard Applications QMANOI $4,240.00 $ - Port $ -
Usage

IVR with Standard Application Q10022 $ - $0.0866 per minute $ -
Usage

Basic Features

Additional Voice Forms Storage QNC001 $ - $ - Hour $ -
Call Router Reports Q13776 $ - $ - package per $ -

application

Chargeable Features

Name and Address Speech Module Q09330 $ - $87.80 per port $ -
Targus Database Lookup QTARGS $ - $0.2635 per match $ -
Call Recording Q14482 $93.00 $ 44.46 Monthly per Port

Call Recording Storage — Additional Q14484 $ - $ 136.80 Fee Per Year of

Archival Storage Fee Storage
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Feature Name Identifier Non-Recurring Recurring Unit of Measure | Change Charge
Charge Charge
Voice Forms QMANO2 $1,325.00 $ - per transaction $ -
Fax on Demand or Fax Reply Q01778 $530.00 $ - Port $ -
Change Administration Q10005 $795.00 $ - Per System $ -
Database Lookups QMANO3 $424.00 $ - per transaction $ -
Credit-Card Transactions QMANO4 $742.00 $§ - per transaction $ -
Speech Recognition Q09321 $900.00 $ 159.60 Port $ -
Network Based IVR port based Q09378 $4,800.00 $ 70.49 port $ -
option without usage
IVR Intelligent Call Processing NRC - Q10784 $1,200.00 $ 2,400.00 connection $ -
Gateway MRC - Q10783
IVR Text-To-Speech Ports Q10013 $ - $ 2280 port $ -
IVR Overflow Protection Q09320 $ - $ 0.1200 minute $ -
IVR Dedicated Hosting (Customer NRC - Q09992 $3,000.00 $ 2,451.50 server $ -
Provided Hardware) MRC - Q09991
IVR Dedicated Hosting (Carrier TBD ICB ICB server $ -
Provided Hardware)
IVR Dedicated Hosting with NRC - Q09993 $3,000.00 $ 3,730.00 server $ -
Database (Customer Provided MRC - Q09992
Hardware)
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Feature Name 1dentifier Non-Recurring Recurring Unit of Measure | Change Charge
Charge Charge
IVR Dedicated Hosting with TBD ICB ICB server $ -
Database (Carrier Provided
Hardware)
Shared Hosting Q10860 $ - $ 20.52 port $ -
Notify Service - Monthly Q14428 $ 575.00 per customer $ -
Subscription Fee account
Notify Service - Installation Fee Q14443 $2,300.00 $ - per customer $ -
account
Voice Message Delivery Q14445 $ - $ 0.09 per minute of use $ -
Bridging Q14446 $ - $ 0.09 per minute of use ° $ -
FAX Delivery Q14472 $ - $ 0.15 per page $ -
SMS Delivery Q14471 $ - $ 0.08 per message $ -
Email Delivery Q14470 $ - $ 009 per message $ -
Standard App Support (8am-5pm} Q10002 $ - 12% Total development $ -
for Qwest Hosted Apps cost per IVR
application
Premium App Support (24/7/365) Q10001 $ - 16% Total development $ -
for Qwest Hosted Apps cost per IVR
application
Standard App Support (8am-5pm) Q10004 $ - 12% Total development $ -
for non-Qwest Hosted Apps cost per IVR
application
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Feature Name Identifier Non-Recurring Recurring Unit of Measure | Change Charge
Charge Charge
Premium App Support (24/7/365) Q10003 $ - 16% Total development $ -
for non-Qwest Hosted Apps cost per [IVR
application
Network IVR Application Testing Q10007 $ 6,000.00 $ - account $ -
(QWCC)
ACD Connect NRC - Q13003 $ 3,000.00 $ 1,200.00 ACD Connection $§ -
MRC - Q13002

ACD Connect Usage Q13001 $ - $ 0.0240 call $ -
IVR Application Development Q10878 $ - $ 240.00 hour § -
Additional Services
Network Based IVR or Web based TBD N/A $ 185.00 Hour $ -
Identity Management Application
Professional Services
IVR Consulting Services-I TRGV06 $ - $ 125.00 hour $ -
See Note 1
IVR Consulting Services -11 TRGVQ7 $ - $ 138.00 hour $ -
See Note 1
IVR Consulting Services - I1I TRGV08 $ - $ 110.00 hour $ -
See Note 1
IVR Consulting Services - IV TRGV09 $ - $ 110.00 hour $ -
See Note 1
Overtime Charges — See Note 2 TRGV06 $ - $ 50.00 hour $ -

TRGVO07

TRGV08

TRGV09
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Feature Name Identifier Non-Recurring Recurring Unit of Measure | Change Charge
Charge Charge
Premium Charges — See Note 3 TRGV06 $ - $ 100.00 hour $ -
TRGV07
TRGV08
TRGV(09

Note | - Regular rates are used for work performed during normal Business Day - 8:00 a.m. - 5:00 p.m., Monday through Friday, excl. State Holidays.
Note 2 — Overtime Charges are additional per hour rates for work performed from 5:00 p.m. to 8:00 a.m., Monday through Friday and all day Saturday.
Note 3 — Premium Charges are additional per hour rates for work performed anytime on Sunday and/or State holidays.
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